I charge $60 per hour. My corporate rate is $120 per hour. No call out fee (I'm surrounded by pensioners). Free pick up and delivery. (Within reason). I have a minimum service fee of $30. (To stop people getting free quotes and then saying "It's not worth fixing, thanks anyway") This covers the first 15-20mins to make a quick diagnostics of the problem. If they go ahead with the fix, the $30 is taken off the bill.

A full virus/spyware scan can't be done under 2 hours if you do it thoroughly. (I generally run about 7 -10 programs to cover most infestations). I do it off site and charge $120. 

A general cleanup - defrag, cookies, temps, history, disk cleanup etc is $60. Last item done is a defrag which I start before I leave and then tell THEM to shut it down. No point sitting there for an hour waiting and doing nothing - they get real pi$$ed when you do that.

If you want a software or hardware install I charge RRP (and give them the invoice) plus installation fee at the base rate ($60 PH). I give them the invoice and tell them the warranty is with the manufacturer or where I bought it from. They accept this and it relieves me of "My computer won't work - it must have something to do with that new printer you installed 3 months ago. It's ALL under warranty isn't it" DUH??

Remember - Don't get greedy and be seen to be ripping people off. Be honest (don't bull$hit people) and charge a fair price. At $40 per hour you will be on the dole in no time. At $120 per hour + call out ++++ you will be hard pressed getting business (unless you are real good at what you do or want to target corporate clients.

Get yourself some good quality tools and a few basics like spare HHD, thermal paste etc etc. Sit down and thinks of all the little things that you might need.

You will waste a lot of time during your day. Aim to have about 2-3 productive (paying) hours a days and you will be OK.
